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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 
 
 
White Mountain Puzzles  
 
 
Basic Policy Information 
-If a customer returns a puzzle that is missing a piece or pieces, please refund or replace and 
send the item to the RTV Department, the company will give us credit. 
  

 

Exceptions 
 

 

Vendor Requirements (Proof of Purchase, Etc.) 
 

 

Warranty Links and/or Additional Information 
 

 
 

 

 


