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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

SCOUT JEWELRY 

 

Basic Policy Information 

YES!   you can RTV Jewelry that customer was dissatisfied with or defects found by them or on the sales floor.  

1) FOR RTV RECEVING AND PRICING:  If your item(s) arrived damaged, please notify us within 7 days 

at support@scoutcuratedwears.com for instructions. 

2) FOR STORE SALES STAFF:  Did you buy a Scout Curated Wears item from one of our awesome stockists? If 

you have a return please contact the store you purchased your jewelry from. Thank you!  
 

 

Exceptions 

 

 

Vendor Requirements (Proof of Purchase, Etc.) 

 

 

Warranty Links and/or Additional Information 

 FOR RTV USE:  Buyer will assist in letting us know when orders are placed and often the same jewelry is ordered again 

and again, and we can use the 7 day policy for some items that get returned from the stores, as if they were received 

damaged into pricing dept.   
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