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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

TOOR KNIVES 

 

Basic Policy Information 

You may replace the item for the customer that is damaged or defective and RTV the knife.  The Company 
will send us replacements.  You may also RTV anything you find damaged or defective on the sales floor and 
a replacement will be given 

 

Exceptions 

Thorough description of the problem! 

 

Vendor Requirements (Proof of Purchase, Etc.) 

Proof of Purchase please 

 

Warranty Links and/or Additional Information 

 

 

 


