RTV VENDOR INFORMATION

Return to Vendor Policy
M-PRINTS

Basic Policy Information

You may RTV a Manufacturing Defect as long as it is within 7 months of production of the item. Vendor
truly prefers defects to found in store within 8-10weeks. NO CUSTOMER SATISFACTION RTV CREDIT

Exceptions
NO CUSTOMER SATISFACTION RTV

Vendor Requirements (Proof of Purchase, Eic.)

Please be sure to RTV these items promptly, do not stockpile and hold, as we can get items repaired and sent back to
store within a few weeks through this vendor.

Warranty Links and/or Additional Information

Vendor will take items back and repair them as possible. They can get ink and oil stains out of the product and send
it back to us.
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