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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

BERTUCCI 

 

Basic Policy Information 

-You may RTV defective items from customers or items on the sales floor found damaged or defective as 
long as it is within 3 yrs. of purchase.  If it is over 3 years, then you can refer them to the warranty link on 
their website for them to send it in for service and repair.   
  

 

Exceptions 

 

 

Vendor Requirements (Proof of Purchase, Etc.) 

PROOF OF PURCHASE WITHIN 3 YEARS 

 

Warranty Links and/or Additional Information 

Refer customer to the warranty form on Bertucci website if the watch is 3yrs or more from time of purchase 

https://www.bertucciwatches.com/Bertucci/pdf/Warranty19.pdf 

 

 

 


