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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

GEM DANDY 

 

Basic Policy Information 

-You may RTV any damaged or defective product found in stores or returned by guest.  This is for defective 
merchandise only when dealing with a return.  Do not RTV “satisfaction” issues. 

 

Exceptions 

 

 

Vendor Requirements (Proof of Purchase, Etc.) 

 

 

Warranty Links and/or Additional Information 

 

 

 

 

 

 

 


