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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

SMARTWOOL 

 

Basic Policy Information 

 They have a 100% satisfaction for life of product whether new or worn.  You may RTV Smartwool for credit 

 

Exceptions 

 

 

Vendor Requirements (Proof of Purchase, Etc.) 

Need thorough reasoning or description of defect or satisfaction issue 

 

Warranty Links and/or Additional Information 

RTV USE ONLY:   see claim form on “f” drive 

 

 

 

 


