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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

HOKA  

 

Basic Policy Information 

You may return Hoka shoes with defects found on sales floor or defects found by customers.   

 

Exceptions 

They will accept RTV from Customers not being satisfied.  Please provide a thorough description of the dissatisfaction. 

 

Vendor Requirements (Proof of Purchase, Etc.) 

Proof of Purchase for customer returns  

 

Warranty Links and/or Additional Information 

  

 

 


