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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

DECKERS  

 

Basic Policy Information 

You may RTV any Decker brand Shoe that has a defect found on sales floor or returned by a guest.  It must a 
true defect and not a comfort or fit issue 

 

Exceptions 

DO NOT RTV comfort and fit issues for customer returns 

 

Vendor Requirements (Proof of Purchase, Etc.) 

 

 

Warranty Links and/or Additional Information 

  

 

 


