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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

DORFMAN PACIFIC 

 

Basic Policy Information 

You may RTV any product that is damaged or defective on the sales floor.  You may RTV a customer return 
for defects.  See exceptions  

 

Exceptions 

DO NOT RTV FOR :  Mis-use or normal wear and tear or customer satisfaction 

 

Vendor Requirements (Proof of Purchase, Etc.) 

 

 

Warranty Links and/or Additional Information 

RTV USE ONLY: Email sales Rep pswsmith@gmail.com...a few items, credit given and destroy, bulk quantities of items 

require and RMA and to be sent back before credit will be given. 
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