RTV VENDOR INFORMATION
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Basic Policy Information

You may RTV items for defects only, and it MUST be within the season. If you are trying to RTV something
that is not in season it will not get us credit. This is for defective units only NOT for comfort or customer
satisfaction.

Exceptions

Vendor Requirements (Proof of Purchase, Eic.)

MUST BE WITHIN THE SAME SEASON

Warranty Links and/or Additional Information
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