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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 
 
PRESSBOX (apparel/graphics) 
 
Basic Policy Information 

You may RTV true defects in printing (words) and sewing/tailoring of garment, but ALL defects dealing with 
processing and treatment (dye, coloring, distressed, etc), must be brought to the attention of the buyer 
first.  If there are misprints of words, or the garment is sewn improperly you may RTV to the RTV 
Department, but all dye and distress issues should go through buyer first.   

 

Exceptions 
 

 

Vendor Requirements (Proof of Purchase, Etc.) 
 

 

Warranty Links and/or Additional Information 
  

 

 


