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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 
HEY DUDE 
 
Basic Policy Information 
60 day warranty covers defects of workmanship and materials, but does not cover damage caused by 
accident, improper care, negligence, normal wear and tear, or the natural breakdown of colors and material 
through time, exposure or extensive use.  Please be sure that it is a TRUE defect, as Hey Dude is not easy 
to get credit from and the RTV process takes a long of time with this vendor.  

 

Exceptions 
 

 

Vendor Requirements (Proof of Purchase, Etc.) 
Proof of Purchase and Return in order to prove the 60 day time limit 

 

Warranty Links and/or Additional Information 
  

 

 


