RTV VENDOR INFORMATION

Return to Vendor Policy
BUM WRAPS

Basic Policy Information

RTV any defective merchandise found by sales staff we will get credit
Customer returns with defects may be RTV, BUT they will not give credit for “subjective complaints” such as
shrinkage or color fade or itchy material

Exceptions
Subjective complaints like color fade, shrinkage, itchy uncomfortable fits ARE NOT COVERED---- DO NOT RTV

Vendor Requirements (Proof of Purchase, Eic.)

Warranty Links and/or Additional Information

Many common issues with Bum wraps that they expect to see are stitching issues and misspelling.
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