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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 
TOTES 
Basic Policy Information 
1 year limited warranty for items found to be defective in materials and workmanship on the sales 
floor and for customer returns.  There is NO customer satisfaction returns unless it is related to 
defective materials or workmanship quality 

 

Exceptions 
 

 

Vendor Requirements (Proof of Purchase, Etc.) 
PROOF OF PURCHASE WITHIN 1 YEAR.   

 

Warranty Links and/or Additional Information 
  

 

 


