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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

YETI 

 

Basic Policy Information 

-You may RTV any damaged or defective Yeti product found in stores.  
-You may accept a return from a customer that is within 1 year of purchase date for a defective product and 
for customer satisfaction of product usage.   

 

Exceptions 

Mis-use of product, aka put cooler on or too near campfire. 

 

Vendor Requirements (Proof of Purchase, Etc.) 

Proof of Purchase within the year 

 

Warranty Links and/or Additional Information 

 If customer wants a replacement that we do not have you may refer them to the Yeti Website to make a claim and 

they may be able to get the replacement product to them.  This process takes about 2-3 weeks for an individual item. 

YETI Warranty Link 

YETI Contact Us Link 

 

 

 

 

 

https://www.yeti.com/en_US/warranty-information.html
YETI%20Contact%20Us%20Link
YETI%20Contact%20Us%20Link

