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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 

 

OLUKAI 

 

Basic Policy Information 

 Yes you may RTV any product coming back from customer is a TRUE defect or dis-satisfaction issue BUT it 
must be with in one year of customer purchase date OR if found on sales floor within one year of our 
Purchase Order arrival date.   

 

Exceptions 

DO NOT RTV if over 1 year 

 

Vendor Requirements (Proof of Purchase, Etc.) 

PROOF OF PURCHASE and THOROUGH DESCRIPTION OF ISSUE 

 

Warranty Links and/or Additional Information 

RTV USE ONLY:  Take pictures, give full description with size color etc.. and destroy/donate once RMA given 

 

 

 

 


