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RTV VENDOR INFORMATION 

 

Return to Vendor Policy 
 

BROOKS 
 
Basic Policy Information 

You can RTV Brooks up to 90 days.  If guest is not satisfied after wearing or has found defects or 

quality issues in the workmanship of the product, you may RTV.   

“We will happily replace any product that does not perform to Brooks high expectations, under 

normal use and within the functional life of the product.” 

 

Exceptions 
 

 

Vendor Requirements (Proof of Purchase, Etc.) 
 

Provide proof of purchase so we can prove it is within 90 days 

 

 

Warranty Links and/or Additional Information 
  

 

 


